
Managing Products in BidBuild

This document explains how to view, filter, integrate, purchase, and create products within the BidBuild

Catalog, including use of integrations like Heritage, cost checks, and detailed product configuration.

Step 1: Open the Products Catalog

From the left-hand menu, go to Catalog and select Products.

Inside this area, you will see a card view of all products currently installed in BidBuild.

Step 2: Switch Between Card and Table Views

To change how products are displayed, select the Table View option to see your products in a table format

instead of cards.



Step 3: Filter Products

Use the Filter option to narrow down the list of products.

You can filter your options by:



Statuses

Categories



Subcategories

Manufacturers

Vendors

Cost codes

Step 4: Use Product Integrations

On the right side of the screen, you will see your available integrations.



If these integrations are installed, their icons will appear:

Marketplace Search: Allows you to purchase products directly from the bidbuild.shop store.

Heritage Integration:

Allows you to search for products that Heritage has live.



Within the Heritage search, you will see products by category, current cost, and current available stock

inventory. If you already purchase products from Heritage, you can import them using a CSV file.

Step 5: Monitor and Adjust Product Costs with Cost Check

Next, use the Cost Check tool.

A red icon on the cost check indicates you have mismatched prices.

This means that, within the two-way connection with Heritage, Heritage’s prices have changed and no

longer match your BidBuild catalog.



You need to open the cost check tool

and readjust and reapply the updated prices to your current catalog settings.

You can also refresh at any time to check for new pricing.

Step 6: Import, Export, and Add Products from the Catalog

From this area, you can:



Import products using a spreadsheet.

Export products from the catalog.

Add new products directly from here.

Some products display a purchase icon; others do not. Products with a purchase icon have a direct connection

with one of BidBuild’s partner integrations. In this example, the integration is Heritage, as indicated by the

Heritage icon at the top.

Step 7: Purchase Integrated Products Through a Job

For products with a purchase icon:

1. Select the product item you want to purchase.



2. Select the job you would like to purchase it through.

3. Choose which budget within that job you want to use.



4. Enter the quantity.

You can also:

Enable auto-approve.

Specify shipping details (where to ship the order).

Add notes for Heritage.

Enter contact information.

Finally, select Purchase to buy the product directly.



The order is then sent to Heritage. Heritage will accept and ship the order, bill it, and the bill will return to

BidBuild, where it will appear ready to be placed into your QuickBooks account.

Step 8: Start Adding a New Product

To add a new product, click the New Product icon.

Inside the New Product screen, you will see multiple tabs:



General

Pricing

Media



Variants

Advanced



You will configure each of these sections to fully define the product.

Step 9: Configure General Product Information

In the General tab, enter:

Product name

SKU number

Product number

Specific Heritage number (if applicable)

Product description

Then select:

Category

Subcategory

Phase of construction the item is associated with

Measurement type



Material vendor

Manufacturer



Any tags you use

Set Proposal visibility:

By default, the product is shown to the customer on proposals.

You can choose to hide it if needed.

If there are available selections for this product,



select the option to indicate that selections are available.

Step 10: Define Pricing and Cost Codes

Go to the Pricing section.

If you use cost codes, select the appropriate cost code.



If you do not use cost codes, select Not Used.

Cost codes are mappings to QuickBooks accounts that control where your cost of goods are posted.

In this section, enter:



Your cost

The default quantity for that cost

Any overages or contingency you want to add for the item

Step 11: Add Media and Attachments

In the Media section, add any relevant media or attachments for the product.

You can also create fields and name your attachment types to organize your files.



Step 12: Configure Product Variants

If the product has selections (such as different sizes, colors, or options), configure them in the Variants

section.

Click Add a Variant



and then upload or define those variants in the system.

Step 13: Add Internal Notes in Advanced

In the Advanced section, you can add internal notes on the product.

These notes are visible to users when they are quoting products; they can hover over the internal notes area to

see any special requirements for the product.

Once you have completed all sections, your product setup in the catalog is complete.




